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From Performance Measurement to Performance Management
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From Performance Measurement to Performance Management
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From Performance Measurement to Performance Management
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ISO11620: 1998.Amd1:2003 Information and documentation — Library performance
indicators — Amendment 1: Additional performance indicators for libraries
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Global Library Statistics

(IFLA/JUNESCOI/ISO)

Annex 1. Global library statistics

All data to be collected scparately for public ibraries and higher cducation institution libraries

Libraries: Access and facilities m

Number of bbranies

Weekly opening hours
* less than or equal to 20

Electronic services by type (percentage of ibraries offering these services)
* Internet access for users
+ online catalogues

quest
2 o

Number of volumes

type

Library actvitics and cvents 2 questions

Library use and users

Total registered users

umage
« number of loans (without renewals and ILL)

nloads from the ecollection
= number of visits

Library staff

Number of employees (headcounts)

« of which

Tours of braining per siall membe T
D o S S ]

= total operating expendsture
« staff costs
* expenditure on literature and information

cstuons

=

I3 W
EfE AT &L IHE



2019-11-25

Global Library Statistics
(IFLA/UNESCO/ISO)

Gilobal Library St

Annex 2. Core performance indicators

The 23 indicators are calculated

glcbal statistics dataset and the fallc

demographic data of a country

- Number of inhabitants
* Number ¢

+ Number of students in hagher education

Sctting data = relation not to

Access and [acilities

2. Collection

4. Library use and users

6 Expenditure

with data t use and literacy. The idea is that a higher number
of public libranes, their collections and services
and a high amount of library use may have in
fluenced the percentage of literate inhabotants in
a country

Of the 23 indicators 15 refer to public libraries
Thas s due to the double relation to total inhabit
ants and bicraie inhabitants, but abo to the fact
that the role of libraries for society is more clearly
visible in public libearies.

the whole popu

Weighted average opening howrs for public
Averagr opening hours for hagher education institution libranes
Percentage of public libranes offering an Internct acorss for users
Percentage of pub Brancs offering wobmites

Average number of volumes in higher education inststution librares
per student of higher cducation

Average number of volumes in public librarics per 1000 inhabitants
Average number of volumes in public

mhabitants

Number of registered users per ) inhabitants n public libraries
Number of registered users per ) literate inhabitants in public
libraries

Number of registered users in higher education libranes as a
percentage of number of students

Average number of public librares
Average number of loans per 1000 Literate inhabitants in public
libraries

Average number of koans per student (higher education) in higher
education institution libraries

Number of visits in public libranes per 1000 inhabstants

Number of visits in public raries per 1000 hterate inhabitants
Number imits in higher education institution libranies per students

higher education

Average number of employees in public libraries
Average number of employees =n her education institution
libranecs

female to male employees in public libranes

Expenditure on literature and information per inhabitant in public
Libranes
Expenditure on hiterature and information per student of higher
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From Performance Measurement to Performance Management

« HTFEiE (Outcome-based) BJZERUME

— Bertot and McClure, in a 2003 article in Library Trends (pp- 599-600),
identified six types of outcomes: 1. Economic: outcomes that relate to the
financial status of library users 2. Learning: outcomes reflecting the
learning skills and acquisition of knowledge of users 3. Research:
outcomes that include, for example, the impacts of library services and
resources on the research process of faculty and students 4. Information
Exchange: outcomes that include the ability of users to exchange
information with organizations and other individuals 5. Cultural: the
impact of library resources and services on the ability of library users to
benefi t from cultural activities-6. Communlty outcomes that affect ,e_n_local
community and in turn affec uali =|ife=f91; members of the; 0 % 4
community. X b6 AT A & 1 Aa
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From Performance Measurement to Performance Management
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From Performance Measurement to Performance Management

+ ETmMR (Outcome-based) HIGIRIT

v.projectoutcome.ol < & HIEERERTEER

nks [} MSN C e -2 &9-|m-0 85

Publi Librg]:y

ATIO

Outcome
Measurement
Made Easy

for Public Libraries

= - . % =\ https://projectoutcome.orqg

to Create Surveys and
Analyze Outcome Data

Public Libraries Academic Libraries
Sign Up sign Up

286,100 1,664

Responses collected through public library surveys Public libraries have created surveys

Public Library Updates Project Outcome Live News .&
v ProjectOutcome k

managed by the Association of
aunching April 10th! Academic
p now for a sneak preview. This new

8:45 P—
2019/10/18 e
e




AN G BF A4S B Gy K E 22
From Performance Measurement to Performance Management

What is Project Outcome?

» \WWe help libraries understand and share the true impact of their services and
programs with simple surveys and an easy-to-use process to measure and analyze
outcomes. Project Outcome is a free toolkit offering libraries access to training, data
analytics, and standardized surveys that measure outcomes in key library service
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From Performance Measureme\t\to Performance Management
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From Performance Measurement to Performance Management
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From Performance Assessment to Performance Empowerment
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From Performance Assessment to Performance Empowerment
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From Performance Assessment to Performance Empowerment
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From Performance Assessment to Performance Empowerment

o RNFTOKRZA2: John Doerr

Your biggest challenge will be
building a great team.
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From Performance Assessment to Performance Empowerment

« OKR—ODbjectives & Key Results

~ Where

My Objective:
Mgnte JRoso:] Peak

Objective
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