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Abstract: [ Research purpose ] The paper aims to understand the effectiveness and reliability of the relationships among the constructs in
the expectation—confirmation model of IS continuance (ECM-ISC) based on expectation confirmation theory, in the context of mobile
commerce. | Research method] The paper applies the meta—analysis method to estimate the combined effect size, confidence interval,
fail —safe number and moderating effect of 42 papers. [ Research conclusion | In terms of continuance behavior towards mobile commerce,
all the combined effect sizes of ECM-ISC are significant, among which the relationship “confirmation—satisfaction” gets the highest corre-
lation coefficient, perceived usefulness has significant impact on satisfaction, neither user group nor culture moderates the relationships a-
mong constructs in the ECM-ISC model.
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