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Analysis of the Emergency Service in Provincial Public Libraries of China

During the Epidemic of COVID-19
Li Qian

Abstract This article investigates and analyzes the online and offline services carried out by 31 provincial public libraries during the
period of the COVID-19 epidemic prevention and control. Through the network literature induction and combing, and according to
the statistical analysis of the four aspects of the pre-closure emergency measures, library closing time, emergency services after li-
brary closure and emergency measures inside the library, the article sums up the current situation and the problems of the provincial
public libraries in emergency management, such as emergency response speed, emergency measures, emergency professional team
and emergency system, And, the article puts forward that the public library should establish a standardized and unified emergency
plan standard, build an emergency management sharing platform, set up a professional team of emergency services, and establish
and improve the emergency management system, so as to provide reference for the library to improve the level of emergency service.
Keywords Public library; Emergency service; WeChat platform; COVID-19
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