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Research on Evaluation Index System of APP

Abstract The design, application, service, implementation and evaluation of APP are mainly covered in current studies.
And there are still some problems in APP evaluation research, such as insufficient research fields, small amount of e-
valuation index, incomplete evaluation content and unscientific evaluation system. In this paper, combined with the Ex-
pert Method, Analytic Hierarchy Process and Fuzzy Comprehensive Evaluation Method, a set of app evaluation index
system is put forward that contains the first grade indicators of four aspects of application platform, user experience,
visual foreground, Network background; 12 second grade indicators including active degree and son on; 41 third grade
indicators including download volume and so on; weight design added with negative points, and examples are given to
verify the index system can provides a theoretical reference for the app design, promotion, application and evaluation.
Through the use of the evaluation system of evaluation and comparison of the Alipay Aallet APP, it is found that the
main factors affecting the quality of APP is the function of the software itself and the user experience.

Key words the mobile Internet; APP;scientific evaluation ;the indicator system; Analytic Hierarchy Process (AHP)
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