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Multi-level Fuzzy Comprehensive Evaluation of Digital Resource in
Libraries from the Perspective of User Satisfaction

Abstract The satisfaction degree of users is the premise of developing high-quality services. Therefore, the evaluation
of digital information resources should be based on user satisfaction. This paper aims to explore a comprehensive
assessment of user satisfaction with digital resources in libraries. Based on the combination of AHP and

FCEM, an empirical study was conducted on 900 users from Fujian Normal University. This paper constructs a system
to quantize user satisfaction evaluation, determines the evaluation weight, so as to establish a fuzzy rating model of
digital resource from the perspective of user satisfaction and obtains fuzzy evaluation results. The case study shows that
the method is practical and significant. It can contribute to the improvement of library digital resource services.
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