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An Analysis on the Critical Influencing Factors of the Information Acceptance in Mobile Library

Bi Qiang Wang Fu

School of Management Jilin University

Abstract:

Ding Mengxiao

Changchun 130022

Purpose/significance It is of great significance for mobile library service innovation and space recon—

struction to explore and identify the key factors affecting the information acceptance of mobile library in the era of scene.

Method /process Therefore based on information acceptance flow experience theory user driven cognitive theory and

motivation theory expectation confirmation theory

customer satisfaction theory

self-efficacy theory and technology ac—

ceptance theory from “Scene-User-Context” in mobile library information acceptance by using DEMATEL method it fo—

cuses on the correlation analysis of mobile library information acceptance factors.

identified according to the comprehensive impact index ranking. Based on the key factors identified

Result/conclusion The key factors are

the control counter—

measures of the information acceptance of mobile library and the direction of service innovation are put forward.

Keywords: mobile library information acceptance

influencing factors
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control countermeasures
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