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Towards User—Centered: A Theoretical Analysis on the Effect of Pub-
lic Library System upon Individuals’ Development

Zhou Wenjie

Abstract: Based on the user—centered perspective, the research sheds light on the functions of public library
system from a theoretical level on three aspects: fulfilling the information richness of users, taking part in edu-
cational process and promoting learning behavior of individuals. For the aspect of users’ information, the
theory of Information World of Individuals provides a comprehensive view, tools and evidences for the under-
standing of the rich—poor divide in information rich. Thus, it also provides the reasons to explain the rationality
of how public library system could help their users to be information—rich. For the aspect of taking part in edu-
cational process, public library system complies with the essence of education, provides conditions for the
whole—life learning of citizens, internalizes the social culture for individuals, offers an opportunity for an open
education process and provides key hidden curriculum resources for users. For the aspect of promoting the
learning behaviors of individuals, both behaviorism and cognitivism and other learning theories provide an ex-
planation for librarianship in promoting the mental mechanism of individual learning from various perspectives.
Understanding the functions of public library system from a user—centered perspective will benefit librarianship
both on pinpointing professional value and designing the best development path for public libraries. 46 refs.
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